VOLUNTEERS

Your Questions Answered:

SHOULD I GIVE OUT MY TELEPHONE NUMBER?


No - we do not recommend this, ask them to phone the office and we can pass a message on to you. 

He/she wants me to do housework etc.

Explain politely that this is NOT your 

role. 

He/she wants me to do shopping or collect their pension

We do not recommend this, as confusion can arise about money given or Change from shopping. Also items could be very heavy, or get lost etc

I’m concerned about his/her social circumstances, lack of help etc.

Do let us know. We have contacts with other voluntary agencies and statutory services. But you can help with them to learn English, help with interpreting give encouragement to take their own decisions, help them to take part in social activities, and provide information about access to services freely available to them within the borough. 

HELP PEOPLE AND VALUE YOUR LIFE

Gain Qualifications & New Skills

Are you interested to be a

Volunteer Befriender-Mentor

CONTACT

Monday to Friday

9.30am – 12.30pm

on

07 94 36 63 780 

                info@hhrd.org.uk
Do not hesitate to call us or

Check out our web site

www.hhrd.org.uk

“Improving the quality of life and sustaining healthy communities”

Helping Hands for Refugees and Disabled 

C/O.Starting-Point

16 Pickering road

 Barking  IG11 8PG

A not for Profit Organisation

(Self Referrals and Referrals from other organisations welcome for house bond)

(Mentoring Qualifications are Available)
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                A Not-for-Profit Organisation UK 

                             www.hhrd.org.uk
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GIVE A HELPING HAND:

Have you ever thought how it must feel not to know what your own voice sounds like – unless you talk to yourself, or the dog, cat or budgie?

Family units are often spread right across the country making visiting difficult. Neighbours are out working all day and in all fairness have their own families to think about. Therefore it is not surprising that, for some people, loneliness becomes a part of their life.

HHfRD Befriending Scheme can change all that – but we often have far more clients who would like a cup of tea and a chat than we have volunteers to visit them.

THIS IS WHERE YOU CAN HELP…By giving up an hour or two of your time you can change the whole outlook of another person’s life, Who isolated from outside world and a house bond.. 

Once you take the step to volunteer for Helping Hands befriending scheme we will ask you to come into the office so that     we can meet you and give you more explanation and information about this useful project.  

We will try to match the area where you live, your interests, your personality etc. with one of our clients. (Most of them are house bond, elderly, disabled or affected by long term illness).

DON’T WORRY WE WILL TRAIN YOU AND SUPPORT YOU ALL THE WAY…

We will make the initial introduction and someone will come with you on your first visit to introduce you to the client, and help make you both feel at ease. 

NOT WHAT YOU EXPECTED?

Your volunteering should be an enjoyable experience. If you feel uncomfortable with any of the arrangements let us know immediately.  We can always find you either another client or even another charity to work with. The office is only a ‘phone call away and we can help solve any problems. 

We also regularly check with you to see how the relationship is progressing. Please don’t feel pressured at any time. The majority of our client/visitor relationships work extremely well to the point that some are now classed as real friendships.

We will invite you to the office from time to time to see how things are progressing. 

SOME QUESTIONS ANSWERED…

How often should I visit and how long should I stay? 

Once a week or fortnight is plenty and stay for just an hour or two and a minimum commitment of six months. Once you have decided that you will continue visiting, it’s a good idea to tell the client exactly when and for how long your visits will be. Try not to get drawn into a situation where the client depends on you too much.  

We will provide you Induction training and a Qualification in Mentoring by a London College and other opportunities to take part in house trainings. We will provide reference and travel expenses and a Certificate of Completion.
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